Cranmore Integrated Primary School 

Finaghy Road North 
Belfast

BT10 0JB 

October 2011 

Dear Parents

Visiting the School to Meet Members of Staff 

The Governors, Principal and staff of the school have always wanted to welcome parents, to make is as easy as possible for them to visit and to provide them with as much information and guidance about their children as they can. 

We believe that a strong partnership with parents – and grandparents too, come to that – is critical to the school’s success and to the achievements of the boys and girls for whom it exists.

The great majority of you recognise and appreciate the efforts that we make and understand that it is not always possible to see the Principal or another member of staff just at the time that you would like.  The Principal and her colleagues make every effort to meet your wishes, but there are times when there are so many other demands on their time that they cannot be available to a parent who drops in to the school without notice. 

Unfortunately, a very small number of parents have occasionally acted as if they expect the Principal or one of her colleagues to be available to meet them at the drop of a hat, and some of them have responded to being told that this it not possible in what I will simply describe as a less than well-mannered way. 

To help you and us to ensure that our partnership with you continues to be strong and close, the Board of Governors has agreed a simple statement of policy, which I have enclosed with this note.  Please take a few moments now to read it so that you are aware of the approach we want to follow from now on. 

We have tried to make the statement as straightforward as possible, but may have left some issues unclear.  If that is the case, or if there is anything about our policy which you have a question, please do not hesitate to contact me at the school.  I will do my best to respond as quickly as I can.

Yours sincerely

John Young
Chairman of the Board of Governors
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